i SPINS

SPINS Code of Conduct

Published: April 2026



\

2 SPINS

)
>,

\?
<3

%
.l

A\

—

Introduction

A note from our CEO, Jay Margolis

At SPINS, we believe our greatest strength is how we show up — for each other, for our
partners, and for the communities we serve. Our Code of Conduct is one way we put our
values into action. It reflects the high standards we set for ourselves and the responsibility
we carry as stewards of data and insights in the consumer products industry.

As we continue to grow and evolve, one thing remains constant: the “how” matters just as
much as the “what.” That means we hold ourselves to a standard of integrity, respect, and
transparency in every interaction, whether we’re advising a brand, analyzing a dataset,
collaborating with teammates, or making decisions behind the scenes.

This Code isn’t just a set of policies; it’s a reflection of our shared commitment to doing
the right thing, even when it’s not easy. It’s a reminder that every one of us contributes to
the culture we’re building and the trust we earn.

I encourage you to read, understand, and refer to our Code of Conduct. While this Code
may not apply to every possible situation you may face, it can help you make informed
decisions and provide guidance on when and how to seek advice.

Our mission is ambitious, and we can’t accomplish it alone. Thank you for living our values
(being Direct, Determined, Passionate, and Collaborative) and for helping make SPINS a
company our partners are proud to work with and where all of us are proud to work.

With appreciation,

Jay Margolis
Chief Executive Officer
SPINS LLC
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Who This Code Covers & How to Use It

Using This Code

This SPINS Code of Conduct (“Code”) can’t cover every situation you may face, and it’s not meant to.
But it should serve as a helpful guide for navigating challenges, asking the right questions, and knowing
when to seek support. Use your judgment, lean on our shared values, and speak up when something
doesn’t feel right.

Who’s Covered by the Code

The Code applies to all of us, regardless of title, team, or tenure. That includes:
e All remote or on-site SPINS team members (whether full-time, part-time, or temporary).
e SPINS’ subsidiaries.
e Anyone acting on behalf of SPINS, including certain third parties, agents, business partners,
suppliers, and vendors.
e Insome cases, independent contractors and consultants.

Everyone has a role to play in upholding our standards. If you represent SPINS, we expect you to know
and follow the spirit and the letter of this Code.

Oversight and Updates

The Code is a living document. It reflects SPINS’ values, business practices, and the expectations we
hold ourselves to. As our company evolves, and as laws, technologies, and industry standards change,
this Code will be reviewed and updated accordingly.

We will periodically review this Code to ensure it remains aligned with our culture and regulatory
responsibilities. SPINS may revise the Code at any time, and team members are expected to stay
current with updates. You may be asked to complete training or formally acknowledge your
understanding. The Legal team is responsible for maintaining the Code and answering any questions
about how it applies.

Where to Find the Code

The most current version of this Code is always available on the People Ops SharePoint. SPINS team
members will also receive a copy during onboarding, and we’ll continue to highlight key topics through
training and team discussions.
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Speaking Up and Taking Responsibility

As we noted before, team members are expected to speak up when something doesn’t seem right. But
at SPINS, ethical behavior goes beyond reporting misconduct. It means building a culture where
questions are welcomed, accountability is modeled, and responsibility is shared.

Your Obligation to Speak Up

You are expected to promptly report any suspected or actual violation of law or SPINS policy, whether
it’s accidental or intentional, and no matter who is involved. That includes conduct by any SPINS team
member, officer, executive, or third party acting on our behalf. Timely disclosure allows us to take
action and uphold our standards. Failing to report a known or suspected violation is, in itself, a violation
of this Code.

Our Non-Retaliation Commitment

We take all reports seriously and investigate them appropriately. You will not face discipline or
retaliation for reporting in good faith. We will endeavor to investigate these reports fairly and with
discretion. To the extent practical or possible by law, we will protect the identity of the individual
making a report.

In addition to SPINS’ anti-retaliation commitment, you may be protected under federal or state
whistleblower laws. These laws may provide additional safeguards for reporting certain violations, such
as securities fraud or workplace safety concerns.

SPINS will fully comply with all applicable laws and cooperate with any government investigations
related to potential unlawful conduct. Nothing in this Code is intended to require any action that would
violate applicable law.

Have Questions? Let’s Talk.

Ethical questions aren’t always black and white. If you’re unsure how to handle a situation or if
something doesn’t feel quite right, reach out.

Start with your team leader as your primary point of contact. You may also engage the Legal team
directly for questions, guidance, or to report concerns. Contact any Legal team member individually or
email LegalDepartment@spins.com. To report anonymously, call 888-511-2598 or submit a report at
WWww.spins.com/reporting.

We take your concerns seriously and are committed to creating a culture where people feel safe
speaking up.
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Acting with Integrity

Integrity is about more than just following the rules. It’s about earning trust through our actions,
owning our impact, and showing up with clarity and care.

Personal Responsibilities

It is your responsibility to:
e Be honest and transparent.
e Treat everyone and everything with care and consideration.
e Read, understand, and when prompted by SPINS, periodically acknowledge this Code.
e Comply with this Code, all SPINS policies, and applicable laws.
e Complete required training and understand what is expected of you in your role.
e Ask questions and seek guidance from your manager or the Legal team when unsure.
e Speak up if something doesn’t seem right.
e Hold yourself and others accountable.
e Cooperate fully and truthfully in any investigation of a possible violation of our Code, policies, or
the law.

Leader Responsibilities

If you are a team leader, you have additional responsibilities. You are expected to:
e Lead by example and model SPINS’ values and ethical expectations.
e Clearly communicate compliance and integrity standards to your team.
e Foster arespectful and inclusive workplace.
e Create an environment of openness and trust where team members feel safe raising concerns.
e Ensure team members receive the training and resources needed to succeed with integrity.
e Address concerns promptly.
e Never allow or engage in retaliation against someone who speaks up in good faith.

Responsibility Means Owning the Outcome

Mistakes happen. What matters is how we respond. Taking responsibility for a misstep, a
miscommunication, or a missed opportunity is a sign of strength, not weakness. Blame doesn’t move
us forward. Accountability does.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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Compliance with Laws and Regulations

SPINS is committed to operating ethically and in accordance with the laws that apply to our business.
Compliance is not just a legal obligation; it’s part of how we earn trust and maintain the integrity of our
work across the consumer products ecosystem.

We expect every team member, contractor, and partner acting on SPINS’ behalf to understand and
follow applicable laws, regulations, and internal policies.

Following The Law

SPINS complies with laws relevant to our operations, products, services, and workforce. Depending on
your role and responsibilities, this may include:
e Data protection and privacy laws, including those governing personal data and consumer
information.
e Labor and employment laws, including nondiscrimination, wage and hour rules, and leave rights.
e Antitrust and competition laws (more on that below).
e Anti-corruption and bribery laws, both in the U.S. and internationally (more on that below).
e Export control and trade restrictions, where applicable to data flows or third-party partnerships.

We don’t expect every team member to be a legal expert, but we do expect you to ask for guidance if
you’re unsure. Legal and compliance risks can arise quickly and unexpectedly, especially as we expand
our reach and product offerings.

Avoiding Conflicts of Interest

A conflict of interest happens when our personal interests (or those of someone we have a close
personal relationship with) could interfere with what’s best for SPINS. A conflict of interest can include
the appearance of, or actual instances of, impropriety. Conflicts of interest can arise when a person
engages in activities or holds interests that could affect their ability to perform their duties objectively
and effectively.

Some examples of a conflict of interest include, but are not limited to:
e Outside employment with or consulting for a company that competes with or works with SPINS.
e Using your role at SPINS to benefit yourself or a family member.
e Accepting gifts or perks that might influence (or appear to influence) business decisions.
e Using SPINS' confidential information for personal gain or profit.

If you think there might be a conflict, or even just the appearance of one, disclose it right away.

Zero Tolerance for Bribery or Corruption

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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SPINS strictly prohibits offering, giving, or accepting bribes?, kickbacks?, or anything of value to gain an
unfair advantage or to improperly influence a business decision. This includes interactions with public
officials, clients, or any other individuals with whom we work.

Giving or receiving gifts, entertainment, or hospitality is not appropriate if it creates an obligation on the
part of the team member or recipient, puts the giver or the recipient in a situation where either party
appears biased, or is intended by either party to influence an action or business decision. In general,
SPINS team members may offer gifts to prospects and customers if the gifts are:

e Infrequently given;

e In good taste and appropriate;

e Of nominal value (generally under $50);
Unsolicited; and,
Not cash or a cash equivalent.

If you're not sure whether a gift, meal, or business courtesy is appropriate, pause and ask:
e Would I feel comfortable explaining this to a client or a colleague?
e Could it be seen as an attempt to influence a decision?

If the answer is “yes” or “maybe,” check with Legal before moving forward.

Antitrust and Competition

SPINS is committed to competing vigorously, ethically, and in full compliance with antitrust and
competition laws. Antitrust and competition laws exist to protect free and fair markets. We follow these
laws not only because it’s required, but because we believe in innovation, transparency, and creating a
level playing field for our clients and partners.

We never engage in conduct that could unlawfully restrict competition. This means:

e We never enter into formal or informal agreements with competitors, suppliers, or customers that
could restrict fair competition, including agreements to fix prices, divide markets, limit supply, or
rig bids.

e We avoid even the appearance of improper conduct. Antitrust laws are strict, and even casual
conversations with competitors can raise red flags. If a conversation feels inappropriate, end it
and notify Legal.

e We don’t disparage our competitors. Instead, we lead with transparency, data integrity, and
results. Marketing and sales communications must be truthful, accurate, and never misleading or
unfair.

e We only gather competitive intelligence ethically. It must come from lawful and proper sources,
such as public filings, published content, or market research. We never seek or use a competitor’s

1 A bribe is anything of value offered, promised, given, or received to improperly influence a decision, secure an unfair
advantage, or encourage someone to act contrary to their duties or responsibilities. Bribes can take many forms: cash,
gifts, travel, entertainment, services, favors, charitable donations, job offers, etc.

2 A kickback is a type of bribe given to someone as a reward for facilitating a transaction, awarding business, or making a
favorable decision.
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confidential or proprietary information, and we do not pressure current or former employees of
competitors to disclose it.

Violations of antitrust laws can result in serious civil and criminal penalties, not just for SPINS, but for
the individuals involved. Even well-intentioned actions can trigger investigations, lawsuits, and
reputational harm.

Insider Trading and Use of Nonpublic Information

SPINS strictly prohibits insider trading or “tipping.” You may not use, share, or act on any material
nonpublic information, including SPINS data, for personal gain or to benefit others. This includes
information about our clients, vendors, or any other companies we work with.

Material nonpublic information is information that a reasonable investor would consider important
when making a decision to buy or sell securities and that is not publicly available. This may include
sales performance data, merger or acquisition plans, unannounced partnerships, or financial results.

Violations of insider trading laws can result in serious consequences for both SPINS and the individuals
involved, including criminal prosecution. If you’re ever unsure whether certain information is
appropriate to use or share, consult the Legal team before taking any action.

For more information, refer to the full SPINS Insider Trading Policy available on the People Ops
SharePoint.

Living Up to Our Commitments

In addition to legal compliance, SPINS often adopts standards and practices that go beyond the
baseline, including voluntary frameworks, client-specific requirements, and industry best practices.
These may include:

e Third-party audits.

e Internal privacy, data use, and security protocols.

e Committing to responsible AI practices.

e Aligning with customer or partner expectations through contracts.

We take these commitments seriously. If you’re working on a project involving such standards, make
sure you understand the requirements, and if you’re not sure, get clarity before proceeding.

Global Considerations

SPINS’ work increasingly crosses geographic boundaries, and legal obligations can vary by country,
state, or even city. We comply with the laws that apply to us in the jurisdictions where we operate or
have legal exposure, but not all global laws apply universally.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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If you’re working with cross-border data, international clients, or external partners with operations
outside the U.S., check in with Legal to confirm any additional obligations.

Honest Records & Reporting

Accurate, timely, and complete records are non-negotiable. This includes financial reports, expense
submissions, timekeeping, project documentation, internal reports, emails or communications
documenting approvals or business decisions, and any other aspect that reflects how we operate or
how we utilize company resources.

SPINS team members are expected to maintain complete, accurate, and timely records in all of our
books and records. You are expected to follow all internal controls and accounting policies, as well as
any applicable legal or regulatory requirements. Records must be stored securely and managed in
accordance with SPINS’ Records Retention Policy, which outlines how to properly retain and dispose of
company information. We also expect full cooperation with internal and external auditors,
investigators, and regulators.

This includes strict compliance with SPINS’ Travel and Expense Reimbursement Policy available on the
People Ops SharePoint. All expense reports must be truthful, submitted promptly, and supported by
proper documentation. Submitting false or inflated expenses, misclassifying personal purchases as
business-related, or failing to follow approval workflows violates this Code. Expenses must be
reasonable, appropriate to the business purpose, and aligned with our expectations of professional
conduct.

If you become aware of any errors, irregularities, or violations of internal controls, it’s your
responsibility to report them promptly. Falsifying records, omitting information, or signing something
you know to be incorrect constitutes a serious violation of this Code and may result in legal or
disciplinary action.

Consequences of Misconduct

Violations of this Code or SPINS policies are taken seriously and may result, at SPINS’ full discretion, in
disciplinary action, up to and including termination of employment. In some cases, violations may also
break the law and carry serious legal consequences, both for SPINS and for the individuals involved.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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Protecting Information, Data, and IP

SPINS is trusted with some of the most valuable information in the consumer products industry, and
we don’t take that responsibility lightly. Data is at the heart of what we do, and protecting it is part of
everyone’s job.

Whether you work directly with our data, internal systems, confidential, proprietary business
information, or intellectual property (“IP”), you’re expected to handle data with care, act with integrity,
and always follow SPINS policies.

Types of Confidential or Proprietary Information

When we talk about confidential or proprietary information at SPINS, we’re referring to any non-
public information that, if disclosed without authorization, could harm SPINS, our partners, or
individuals. This includes, but isn’t limited to:

e SPINSIP (e.g., trademarks, patents, trade secrets)

e SPINS data, including proprietary data sets and images

e Data sourced from a third party

e Customer and vendor information

e Marketing and business strategies

e Technical data, documentation, or architecture

e Operational processes

e Employee personal data

e Legal documents and contracts

e Confidential product information or specifications

This list isn’t exhaustive. When in doubt, assume information is confidential and check with the Legal
team before sharing, whether internally or externally.

Handling Proprietary and Third-Party Information

In addition to our own data, we often work with proprietary information provided by clients, vendors,
and other third parties. We treat this information with the same level of care and respect as our own.

You should never use, copy, or share someone else’s confidential information unless you’ve been

authorized to do so. And if you ever receive information you believe may have been shared in error,
don’t use it and report it immediately.

Confidentiality and Privacy Principles

We all have a duty to protect this information. That means:
e Accessing only the information you are authorized to see.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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e Never disclosing confidential information to anyone who is not authorized to receive it.

e Following all applicable laws, internal policies, and contractual terms.

e Protecting information across computer systems, portable electronic devices, laptops, phones,
and other technology.

Your obligation to protect confidential and proprietary information continues throughout your
employment and after you leave SPINS.

We also have an obligation to protect the privacy of individuals whose personal information is entrusted
to us. SPINS complies with all applicable privacy laws in the jurisdictions where we operate. To better
understand how we protect personal data, you can review the SPINS Privacy Policy at
https://www.spins.com/privacy/.

If you suspect that personal data has been misused, mishandled, or shared improperly, even
accidentally, notify the Legal team right away. Early reporting helps prevent further risk and allows us
to respond appropriately.

Responsible Data Stewardship

We’re committed to using data thoughtfully, transparently, and in line with our contractual and legal
obligations. Data should only be accessed, used, and shared in ways that align with our values, client
agreements, and intended purposes.

Our analytics have influence. A single data point from SPINS can inform retail decisions, investor
behavior, product development, and competitive strategy. That’s why our insights must be presented
accurately and without distortion.

You should never:
e Manipulate findings to favor a client, product, or category.
e Suppress or omit key context that could change how data is interpreted.
e Present internal hypotheses as objective truth.

Trust is reinforced by how we communicate. Be clear about what SPINS data can and can’t do, and
don’t overpromise. If we can’t support a particular insight, say so. If a product is in beta, disclose that.

If we’ve made a mistake, own it and fix it.

Transparency builds credibility. Obscuring limitations or overhyping results undermines our value and
our reputation.

Avoiding Misuse or Misrepresentation of SPINS Data

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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SPINS data is governed by strict usage rights. Every dataset and deliverable has boundaries around
where and how it can be used. Misusing, misrepresenting, or re-sharing SPINS data, even
unintentionally, can damage relationships, violate contracts, or create legal risk.

You should never:
e Share restricted data with unauthorized parties.
e Use sample data or preliminary outputs as final.
e Present speculative insights as sourced SPINS data.
e Share data that you know is biased.

If you’re unsure whether a specific use is permitted, stop and confirm with your team leader or the
Legal team.

Security Expectations

Data security is a shared responsibility. You’'re expected to follow SPINS' security policies and best
practices, which may include:

e Using strong passwords and two-factor authentication.

e Keeping devices secure and updated.

e Reporting suspicious emails, links, or system behavior immediately.

e Locking your screen when stepping away.

e Never downloading or transferring sensitive information to unapproved platforms.

A single mistake can lead to serious consequences, not just for SPINS but for our partners and clients.

Ownership of IP

Work you create or contribute to while employed or while you work with SPINS, including inventions,
code, designs, documentation, reports, presentations, and other deliverables, may be considered
SPINS IP. Unless otherwise agreed in writing, SPINS owns all rights, title, and interest in work product
developed during your employment that relates to our business or is created using company time,
equipment, or information.

This includes:
e Materials developed in connection with SPINS data, services, or strategies.
e Inventions or tools created while performing your job duties.
e Improvements to existing processes or offerings.

Respecting IP also means not using or bringing in others’ proprietary content without proper

authorization. If you have questions about ownership or are developing tools, content, or inventions in
your role, reach out to Legal for clarification.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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Social Media and External Communications

Only authorized team members may speak on behalf of SPINS to the media, analysts, or external
audiences. This includes social media, press inquiries, blogs, or public forums. If you're contacted by a
reporter, analyst, or third party about company matters, refer them to the External Communications
and Media team.

Team members must also avoid disclosing confidential or proprietary information in any external
communication, including online posts or personal social media accounts. Even well-intentioned
comments can create reputational or legal risk. If you choose to identify yourself as a SPINS team
member online, be clear that your views are your own.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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Innovation with Responsibility

At SPINS, innovation is in our DNA, but so is responsibility. We push boundaries, explore new ideas,
and evolve our products and services to meet the changing needs of our ecosystem. But we do so with
a clear understanding: just because we can doesn’t always mean we should.

We’re committed to driving progress while protecting the trust our clients, consumers, and team
members place in us.

Curiosity and Continuous Learning

We encourage every team member to ask questions, test ideas, and pursue bold solutions. Innovation
doesn’t just happen on product or engineering teams; it happens across the business, wherever
someone challenges the status quo or proposes a better way.

This means:
e Understanding each partner’s goals and helping them succeed.
e Staying curious and open to feedback.
e Embracing change as an opportunity, not a disruption.
e Building new tools and approaches that reflect our mission and values.

At SPINS, we grow by learning, and we learn by experimenting thoughtfully.

Ethical Use of Emerging Technologies

We embrace new tools, including artificial intelligence (“AI”), machine learning, and automation, but
we use them deliberately and ethically.

That includes:
e Being transparent about where and how we use Al in our products and processes.
e Avoiding technologies that perpetuate bias, violate privacy, or operate without accountability.
e Respecting IP, data rights, and the boundaries of proprietary systems.
e Never using Al to replace human judgment in areas where context, ethics, or nuance are critical.

All emerging technologies must align with SPINS’ AI Acceptable Use Policy, Privacy Policy, data use
standards, and values. If you’re working with a new tool or model, check the SPINS’ AI Acceptable Use
Policy for a list of approved Al tools. If you are still unsure whether your use of the Al tool crosses a
line, check with the Legal or Product leadership teams before moving forward.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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Respecting People and the Workplace

At SPINS, we believe people do their best work when they feel respected, valued, and supported.
That’s why we’re committed to fostering an environment where everyone can thrive. When we treat
each other with dignity and act with empathy, we create space for new ideas, stronger collaboration,
and shared success. Together, we’re building a workplace where integrity isn’t just expected, it’s
modeled.

We’re Stronger Together

We’re proud of our diverse, creative, and passionate team. We know that different perspectives,
experiences, and identities make our work and our culture better. That’s why we actively foster
inclusion, belonging, and equity.

SPINS strictly prohibits discrimination or harassment of any kind based on race, ethnicity, gender
identity, sexual orientation, religion, national origin, age, disability, or any other characteristic protected
by law. We are committed to providing equal employment opportunities, making space for everyone to
be their authentic selves, and including team members irrespective of background, experience, or
perspective.

Inclusion at SPINS means:
e Listening with empathy.
e Valuing different viewpoints.
e Creating space for collaboration and shared success.
e Speaking up when something doesn’t align with our values.

No Harassment, No Bullying, No Exceptions

Everyone deserves to work in an environment that’s free from hostility, intimidation, or harm. SPINS
has a zero-tolerance policy for harassment, including sexual harassment, whether it happens in
person, online, or through any other channel. This can include:

e Unwelcome jokes, comments, or gestures.

e Sexual harassment or misconduct.

e Verbal abuse, threats, or intimidation.

e Behavior that targets or isolates individuals or groups.

At SPINS, we treat each other with respect and do not tolerate harassment or discrimination, whether
against a team member, client, vendor, affiliated agent, or other third party. If you experience or
witness any of this behavior, whether in person, online, in meetings, or in messages, report it. You can
speak to your team leader, People Ops, or Legal. We'll handle it with care and urgency.

Copyright © 2025 SPINS LLC. All Rights Reserved. &4 SPINS
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Creating Safe, Healthy Workspaces

Respecting the workplace also means taking care of our shared environment, whether at the SPINS
Campus or working remotely. That includes:

e Following safety guidelines, policies, or procedures.

e Respecting workspaces and shared tools.

e Using company equipment and resources responsibly.

e Communicating professionally, whether via email, Zoom, Slack, or in person.

We also recognize the importance of work-life balance. We encourage you to set boundaries, take time
to recharge, and use your time off. A healthy team is a strong team.

Using SPINS Property Responsibly

SPINS provides access to systems, equipment, and tools to help you do your best work. These
resources are intended for business use and must be used responsibly. You should not use company
systems, tools, or time for personal benefit, non-SPINS business activity, or any illegal or inappropriate
purposes.

This includes:
e Using SPINS email or platforms for unauthorized personal use.
e Downloading or installing unauthorized software.
e Accessing, storing, or sharing inappropriate or offensive content.
e Misusing time tracking, expense, or reimbursement systems.

Drug and Alcohol-Free Workplace

Working under the influence of substances such as alcohol, cannabis, illegal drugs, or misused
prescription drugs can impair your judgment and endanger the safety of others. To protect our team
and maintain a productive environment, SPINS prohibits the use, possession, distribution, or sale of
illegal drugs or the misuse of controlled substances while working, whether on-site, remote, or at a
company-sponsored function.

There may be occasions, such as at SPINS-related events or while entertaining clients, when
responsible alcohol consumption is permitted. In these situations, you are expected to maintain good
judgment, act in moderation, and uphold SPINS’ standard of professionalism at all times.

Respecting Worker Rights and Supporting Communities

We prohibit all forms of modern slavery, including forced labor, child labor, bonded or indentured labor,
excessive labor practices, and human trafficking. We comply with all applicable wage and hour laws,
health and safety standards, and employment-related laws in every jurisdiction where we operate. We
respect the right of team members to join, form, or not to join a labor union or other lawful organization

Copyright ® 2025 SPINS LLC. All Rights Reserved. ## SPINS
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of their own choosing, without fear of reprisal, intimidation, or harassment. Where we can, we
transparently report on our practices to promote accountability and progress.
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Environmental and Social Responsibility

At SPINS, our commitment to bettering the world doesn’t stop at data; it extends to how we operate,
whom we partner with, and the long-term impact we aim to make in the consumer products industry.

We believe our business success should go hand-in-hand with environmental stewardship, social
impact, and community engagement. Being resourceful means we understand the impact our business
has on the environment and work together to mitigate risks and operate sustainably. We promote
awareness of environmental responsibility and aim to lead by example in our industry.

Sustainable Business Practices

We strive to make business decisions that support a healthier planet. That includes:
e Minimizing waste and encouraging responsible use of resources.
e Supporting remote flexibility to reduce unnecessary environmental impact.
e Prioritizing vendors and service providers who demonstrate sustainable practices.
e Embedding environmental considerations into how we grow, scale, and operate.
¢ Implementing business operations such as energy reduction initiatives and recycling programs.
e Promoting sustainable consumption patterns through our data and insights.

We know sustainability is a journey, and we’re committed to continuous improvement.
Positive Impact on Communities and Industry

We’re proud to support the people and companies reshaping the consumer products landscape for the
better. Whether through our data, partnerships, or community programs, we aim to uplift:

e Independent and mission-driven brands.

e Retailers and other third parties committed to transparency and health.

¢ Nonprofits and local organizations promoting nutrition, wellness, and equity.

When we succeed, we want others to succeed with us. As a company, we strive to make things better

in our communities through charitable contributions, partnerships with nonprofits, and team member
volunteering.

SPINS’ Philanthropy Program
SPINS aims to purposefully and authentically support organizations that share and extend our
commitment to creating healthier communities and a stronger, more sustainable food system. Each

year, SPINS selects up to 3 partners to prioritize corporate giving programs, comprised of time, money,
and/or content. For more information about this program, reach out to the People Ops team.

Working with Partners Who Share Our Values

Copyright ©® 2025 SPINS LLC. All Rights Reserved. %# SPINS
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We choose to collaborate with companies that reflect our commitment to ethics, sustainability, and
social responsibility. This doesn’t mean every partner needs to be perfect, but we do expect alignment
in values, transparency in practices, and mutual respect in all engagements. If you’re involved in
selecting, negotiating with, or managing external partners, consider their environmental and social
track record alongside financial or operational metrics.

We may also engage with government officials, industry associations, and experts on public policy
issues important to our business and to our clients.

Individual Engagements

Outside of SPINS-sponsored activities, team members are encouraged to engage in charitable or civic
efforts in ways that are personally meaningful. If you choose to participate in charitable or political
activities, you must do so on your own time, with your own funds, and clearly as an individual, not as a
representative of SPINS. SPINS resources (including funds, time, equipment, or personnel) must not be
used for personal initiatives, and no one should be pressured or influenced to support any particular
cause, candidate, or campaign.
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